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Task 1: Complete Stripe Subscription Webhook Lifecycle
(Backend)

tenant company profile added subscription & billing tab

direct stripe hosted link to manage billing
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super admin portal - schedule to cancellation 

tenet company profile - schedule to cancel view
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super admin past due view
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tenant company profile past due with action history view
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tenant company subscription suspend status after grace period 
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once grace period is ended company tenant converted to suspend status
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reminder for recurring payment to

tenents

no super admin notification for this 
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renew email for subscription renewal receipt 
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payment failed send to tenant

company

payment failure alert to super admin

tenant account suspended email to

tenant company

super admin alert about suspended

tenent
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email to tenant about tenant

workspace restored after past due

payment received from the tenet 

email to super admin about tenant

workspace restored after past due

payment received from the tenet 
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A. Superadmin Platform Billing Settings:

Global  allowTenantSelfCancellation  toggle (enforced platform-wide).

Default grace period settings (days).

Platform support contact details (Email & Phone displayed to tenants when

self-cancel is blocked).
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In Tenant portal if blocked 

In Tenant portal  if allowed 
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B. Tenant Card Management (Stripe Portal):

One-click secure Stripe billing portal session to update payment methods

without entering card details into the POS directly.

Super admin card management 
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C. Controlled Subscription Cancellation & Retention:

In-app exit survey modal capturing cancellation reasons and feedback

comments.

Immediate  cancel_at_period_end  schedule with ability to "Resume Subscription"

before expiry.

Strict UI & API lock: If Superadmin disables self-cancellation, the cancel button

is hidden and replaced with support contact info.
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once subscription cancelled on immediate by super admin or after the cancellation

period end 
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