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Automatic Schedule & Job Cleanup

Future Jobs Cancellation:

Customer Side Cancellation flow 6



All future scheduled jobs under the contract are automatically marked

as  auto-cancelled .

Field technicians' mobile schedules/calendars are instantly cleared so

technicians do not visit cancelled accounts.

Past Uncompleted Jobs Reconciliation:

Past scheduled jobs that were not yet marked "Completed" are flagged

as Pending Verification so admin/dispatch can verify whether the visit

occurred before final invoicing.

. Official POS Invoice & Accounting Records

Dual Invoicing:

Generates an official internal Evergreen POS Invoice record (e.g.  #I_6125 )

in the database.
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Links the POS invoice with the Stripe checkout session so both online

payments and internal accounting ledger are synchronized.

PDF Generation:

Automatically compiles and attaches the itemized PDF invoice containing

company branding, visit line items, credit card tax breakdown, and due

dates.
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When a job status updated after cancellation a warning is showed for admin to

resend the invoice for completed job. 

After admin resends stripe link to the customer, stripe invoice sent on with

timestamp with show.
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once customer completed payment settled paid on with timestamp

Global Pending Ticker ( CancelSettlementPendingTicker.tsx ):

A top-bar ticker informs admins of any pending or outdated settlement

invoices across all pages without needing to open the Subscriptions list.

Directly clicking a ticker item navigates to that specific subscriber's

settlement card.
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