
Customer-Side Subscription Cancellation
Flow

A clear walkthrough of the customer cancellation journey, including subscription review, service-visit

handling, settlement, invoices, payment confirmation, and final completion.

1. Review the Subscription Before Cancellation
The cancellation journey begins with a summary of the customer, subscription plan, billing details, completed

service visits, and the amount that will be refunded or settled. This gives the customer a clear view of the

account before confirming cancellation.



2. Review Service Visits and Cancellation Terms
Before cancellation is submitted, the customer can review completed visits, visits requiring verification, and

future visits that will be cancelled. The cancellation terms explain how recurring billing, future visits, and any

remaining balance will be handled.



3. Confirm the Cancellation
The confirmation step shows the customer the cancellation action and the amount associated with the final

settlement. The customer can either keep the subscription or proceed with cancellation.



4. Cancellation Confirmation and Final Settlement
After cancellation is confirmed, the subscription status is updated and the latest settlement information is

shown. The customer can see whether the account has a refund due or an amount still requiring payment.



5. Final Settlement Invoice
A final settlement invoice provides a detailed summary of completed visits, amounts already paid, the cost of

completed services, and any remaining balance. The customer can use the payment option shown when a

balance is due.



6. Payment Confirmation
Once the settlement payment is completed, the customer receives a payment confirmation showing the

transaction details and confirming that the payment has been received.



7. Automatic Handling of Future Service Visits
Future scheduled visits associated with the cancelled subscription are automatically removed from the active

schedule. Technician schedules are also cleared so cancelled accounts are not visited accidentally.

Previously scheduled visits that were not completed can be reviewed before the final settlement is completed.



8. Reconciliation of Visits and Billing Records
The settlement process keeps the service-visit information and payment records aligned. The displayed

records provide a consolidated view of payments, invoice amounts, taxes, due amounts, and payment status.



9. Official Invoice and Receipt Records
Customers receive an itemized receipt for the subscription payment or settlement. The receipt provides the

account, payment, amount, and billing information needed for their records.



10. If a Completed Visit Is Identified After Cancellation
If a service visit is confirmed after cancellation, the settlement can be updated so that the final invoice reflects

the verified completed work. When the updated invoice is issued, the customer receives the latest payment

information.



11. Completion of the Cancellation Settlement
After the customer completes any outstanding payment, the settlement is marked as paid and the completion

time is recorded. This closes the cancellation and settlement process.



