A modern Point of Sale (POS) system includes  a comprehensive list of business capabilities grouped by functional area:

[bookmark: _GoBack]1. Sales & Checkout Management
	Capability
	Business Description

	Product Lookup & Search
	Allows cashiers to quickly find products using SKU, name, category, barcode, or keywords when a barcode is unavailable. Reduces checkout time and improves customer service.

	Barcode Scanning
	Enables automatic product identification by scanning barcodes. Improves transaction speed, reduces manual entry errors, and ensures accurate inventory updates.

	Quick Sale Processing
	Allows rapid completion of simple transactions with minimal clicks. Commonly used in high-volume retail environments to reduce customer wait times.

	Multi-Item Transactions
	Supports selling multiple products within a single transaction. Calculates totals, taxes, discounts, and inventory deductions collectively.

	Discounts & Promotions
	Applies pricing incentives such as percentage discounts, fixed discounts, BOGO offers, or seasonal promotions to increase sales and customer retention.

	Coupon Redemption
	Validates and applies promotional coupons issued through marketing campaigns, loyalty programs, or third-party partners. Helps track campaign effectiveness.

	Gift Card Processing
	Supports acceptance, activation, redemption, and balance management of gift cards. Creates prepaid revenue opportunities and encourages repeat purchases.

	Returns & Refunds
	Allows customers to return purchased products and receive refunds based on company return policies. Improves customer satisfaction and supports after-sales service.

	Exchanges
	Enables replacement of purchased products with alternative items without issuing a full refund. Frequently used for size, color, or product preference changes.

	Layaway Sales
	Allows customers to reserve products by paying deposits or installments before receiving the goods. Common in furniture, jewelry, and high-value retail sectors.

	Split Payments
	Supports payment of a single transaction using multiple payment methods (e.g., cash + card, multiple cards). Increases payment flexibility for customers.

	Partial Payments
	Allows customers to make payments against an outstanding balance while leaving the remaining amount due. Common in invoicing, wholesale, and service businesses.

	Tax Calculation
	Automatically calculates applicable taxes based on location, product type, tax rules, and exemptions. Ensures regulatory compliance and accurate financial reporting.

	Receipt Printing
	Generates physical proof of purchase containing transaction details, taxes, payment information, and return policies. Supports auditing and customer records.

	Digital Receipts (Email/SMS)
	Delivers receipts electronically to customers. Reduces paper costs, improves customer convenience, and provides a channel for future marketing engagement.

	Void Transactions
	Allows cancellation of transactions that were entered incorrectly before completion. Prevents inaccurate sales records and maintains inventory integrity.

	Price Overrides
	Permits authorized users to modify product prices during checkout for special circumstances such as price matching, damaged goods, or customer negotiations. Usually requires managerial approval.

	Cash Drawer Management
	Tracks all cash movements within a register including opening balance, sales collections, cash drops, payouts, and closing reconciliation. Helps prevent cash discrepancies and fraud.



Payment Processing
Business Objective
Enable customers to pay using their preferred payment method while ensuring secure transaction processing, accurate financial recording, and successful settlement of funds into the business account.
Business Description
The Payment Processing domain manages how money is collected, authorized, recorded, reconciled, and settled for all sales transactions. It serves as the bridge between the POS system, payment gateways, banks, financial institutions, and customer payment methods.
	Capability
	Business Description

	Cash Payments
	Allows customers to pay using physical currency. The system records the amount received, calculates change due, updates the cash drawer balance, and includes the transaction in end-of-day reconciliation.

	Credit Card Payments
	Enables customers to purchase goods using borrowed funds provided by a credit card issuer. The POS communicates with a payment processor to authorize, capture, and settle the transaction.

	Debit Card Payments
	Allows customers to pay directly from their bank account. Funds are immediately reserved or deducted from the customer's available account balance.

	Contactless Payments
	Supports tap-to-pay transactions using NFC-enabled cards, smartphones, or wearable devices. Reduces checkout time and improves customer convenience.

	Mobile Wallet Payments (Apple Pay, Google Pay)
	Allows customers to use digital wallets stored on mobile devices. Improves security through tokenization and provides a faster checkout experience.

	QR Code Payments
	Enables payment through scanning a QR code using banking apps or digital wallets. Widely used in Asia and increasingly adopted globally for low-cost payment acceptance.

	Buy Now Pay Later (BNPL)
	Allows customers to purchase products immediately while paying in installments through third-party financing providers. Helps increase conversion rates and average order values.

	Gift Card Payments
	Allows customers to pay using prepaid gift card balances issued by the business. Supports balance validation, partial redemption, and remaining balance tracking.

	Store Credit
	Enables customers to use previously issued store credits, typically resulting from returns, refunds, promotions, or customer service adjustments. Encourages future purchases within the business.

	Multi-Currency Payments
	Allows businesses to accept payments in different currencies while automatically converting values based on exchange rates. Common in tourism, international retail, and e-commerce.

	Payment Reconciliation
	Compares POS transaction records with payment processor, bank, and settlement reports to ensure all collected payments match expected amounts. Identifies discrepancies, chargebacks, and missing transactions.

	Payment Settlement Tracking
	Monitors the movement of authorized payments until funds are deposited into the merchant's bank account. Provides visibility into pending, settled, failed, and disputed transactions.



